
Eliminating Dual Order Entry
Decrease Transcription Errors. Increase Patient Safety.

Prescriber enters PN order 
into hospital EHR system

Hospital pharmacist verifies 
the order

In accordance with HIPAA 
standards, order sent directly 
via secure file transfer

Secure patient information 
received by CAPS

CAPS pharmacist verifies 
order and contacts original 
prescriber if potential errors 
are identified

Double-checked order 
is approved by CAPS 
pharmacist

Approved order is 
compounded by CAPS

Approved order is delivered 
to your facility within the 
specified delivery time

CAPS® Electronic Health Record (EHR) Interface
 

Designed to be transcription-free, our customized interface transfers patient information securely and helps 

enhance your workflow. This uniquely flexible architecture allows implementation and maintainenance of 

an interface solution relevant to the way you do business. We combine flexible technology with nationwide 

implementation and support services that meet the highest industry standards for quality.

Our EHR interface leverages software and hardware components that work together to transmit Parenteral 

Nutrition (PN) order information from a hospital’s electronic health record system to a CAPS Pharmacy through a 

secure, encrypted VPN connection. It’s specifically designed to:

• Eliminate dual order entry

• Mitigate transcription errors that threaten patient safety

• Secure, encrypted electronic order transmission in strict accordance with HIPAA standards

• Provide easy integration of additional therapy products, such as CRRT products

• Offer 24/7 Year-round availability
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CAPSLink® TPN Ordering Web Portal 

This method interfaces orders from your hospital electronic medical record (EMR) system directly sent to the 

CAPSLink PN ordering web portal. The hospital pharmacist validates and sends the orders to CAPS using the 

Validate and Send to CAPS functions. No manual order entry is required, which supports ISMP and ASPEN PN 

ordering recommendations.

Partner with Quality and Experience

CAPS® is the nation’s largest network of outsourcing admixture pharmacies and a market leader in the 

compounding of Parenteral Nutrition. With each of our more than 200,000 local deliveries of PN annually, this 

high alert medication—and essential treatment option for certain patients—gets the critical double check that is 

recommended by ISMP. 

In addition, we have services dedicated to helping hospitals, home infusion pharmacies, and surgery centers 

navigate the compounding regulatory environment. 

Find out how CAPS can provide you with programs and services that help you focus on improving patient care. 

Contact us at 1-800-853-6498 or visit www.CAPSPharmacy.com.


